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Basic level governments play a significant role in facilitating the 
communication between the central government and people, given that they have 
the broadest access to people. Since various social conflicts are surfacing amid 
China’s social transformation, social governance of basic level governments has 
become more important than ever. Institution serves as the driving force of a 
country’s social development.  The quality of institutional support is vital to the 
health of a society and people’s  welfare. The Liangzhu sub-district office of 
Yuhang District is a good illustration of China’s all-around support for basic 
level government’s social governance. Nevertheless, due to China’s rapid 
economic and social development and fast urbanization  during the past few 
years, grass-roots society has changed in a lot of aspects, including social 
structure, ideology, economy, social benefits, psychological mentality and 
political governance. According to the Theory of Institutional Change, new 
requirements for institutional support have emerged during this process. These 
requirements can be interpreted in four aspects: on principle, the government 
should focus on social governance; on target, government should be 
public-service oriented; on governing style, an open and dynamic governance is 
expected; on specific governance, a comprehensive and systematic method 
should be adopted. It has been a daunting task for governments of all levels to 
meet up with these new requirements, strengthen social governance and provide 
better public service. In order to improve institutional support for basic level 
governments, efforts could be made in six aspects among the basic level 
governments: advancing the performance of social governance, perfecting public 
decision-making, strengthening management, stimulating social governance 
innovation, rationalizing management mechanism and optimizing the government 
structure and human resource. In order to analyze how basic level governments 
could achieve better execution of top-down policies, a further investigation can 
be carried out among basic level governments’ social management practice.  
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